[bookmark: _Toc187046508]Fall 2024 Enrolled Scholars Webinar Q&A
The U.S. Department of Education’s Office of Special Education Programs (OSEP) sponsored the Personnel Development Program Data Collection System (PDPDCS) webinar for currently enrolled scholars. The following questions and answers are based on real questions received during the webinar; however, any identifying information has been removed and questions have been reviewed and updated for clarity and brevity. 
For additional information or assistance, please contact the PDPDCS Help Desk at serviceobligation@ed.gov or 1-800-285-6276. 
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[bookmark: _Toc187046509]Important Links
OSEP PDPDCS Website – The OSEP PDPDCS homepage. To log in, click “Secure Login” in the top right corner or bottom left corner. 
Scholar Training Resources – A list of resources developed by the PDPDCS support team to assist scholars with using PDPDCS and understanding their requirements. 
Frequently Asked Questions (FAQs) – Find answers to common questions regarding OSEP funding, service obligation, eligible employment, deferral or waiver, monetary repayment, and more. 
Scholar Service Obligation Requirements – Federal regulations governing the OSEP scholar service obligation. The FAQs are based on these regulations. 
Fall 2024 Enrolled Scholars Webinar Recording – Video recording of the webinar from which this Q&A document originated. 

[bookmark: _Toc187046510]Navigating the PDPDCS
	Question
	How do you change your last name online? Do I need to contact the Help Desk?

	Answer
	You can either request that your project director make the change in the PDPDCS or you can contact the Help Desk. If you reach out to the Help Desk, you will be requested to share a secure copy of valid government documentation (such as a marriage certificate or driver’s license) verifying your last name before it can be changed. 



	Question
	What is a “Project Director?”

	Answer
	The project director is the head of your OSEP-funded grant at your Institute of Higher Education (IHE) or university. They are the other person that signed your Pre-Scholarship Agreement. If you are unsure of their name or contact information, please reach out to the Help Desk and they can help you connect with your project director.



	Question
	Where can I access this webinar and other resources for scholars?

	Answer
	On the Scholar Training and Resources page on the PDPDCS.
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	Question
	How do I set up the Google Authenticator app? 

	Answer
	Upon logging in for the first time you will see a QR code. Please download the Google Authenticator app and, when prompted, scan the QR code within the app. For more information, please see the Multifactor Authentication (MFA) Instructions and the MFA Demonstration Video for PDPDCS. 
After the initial setup, you will only need to open Google Authenticator and type in the 6-digit code, you will not need to scan the QR code again. However, if you get a new smartphone or must re-download the Google Authenticator app and need a QR code, please contact the Help Desk to reset the MFA for you. 



	Question
	How often should I login to the PDPDCS?

	Answer
	Scholars should login every 6 months to the PDPDCS to ensure their contact information is up to date and to enter eligible employment, if applicable. 



	Question
	I received an error that my registration key expired – how do I receive an updated registration key? 

	Answer
	Contact the Help Desk and they will reset your registration key and/or provide further instructions to login. 
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	Question
	What are the service obligation/eligible employment requirements and how do I access them?

	Answer
	[bookmark: _Hlk187666051]The service obligation requirements can be found within the PDPDCS regulations, specifically FAQ #8 (see below). They are also included in your Pre-Scholarship Agreement and Exit Certification. Employment may be deemed eligible as long as it meets these requirements. 
“Scholars fulfill their service obligations through eligible employment by providing indirect or direct service to students with disabilities. Only the scholar’s employer can validate employment eligibility. Scholars and their employers must ensure that all employment positions meet the following criteria:
1) The employment position must be a paid position. The position cannot be funded by an Office of Special Education Program’s Personnel Development Grant Program.
2) Work completed as part of an internship, practicum, or any other work-related requirement necessary to complete the preparation program cannot be used toward service obligation fulfillment.
3) The employment position must meet the criteria for direct service or indirect service.
· If providing direct service, the employment positions must meet the following criteria: 
· At least 51 percent of the infants, toddlers, and children to whom the individual provides services are receiving special education, related services, or early intervention services from the individual; or
· The individual spends at least 51 percent of his or her time providing special education, related services, or early intervention services to infants, toddlers, and children with disabilities; and
· If serving children, the children served must fall under the definition of eligible children as described in section 602(3) of IDEA (see IDEA section 602(3), https://pdp.ed.gov/OSEP/Regulation/ProgramRegsIDEA602#childdisability for the IDEA definition).
· If providing indirect service, the employment position must meet the following criteria: 
· If the position involves supervision including in the capacity of a principal, teaching at the postsecondary level, research, policy, technical assistance, program development, or administration, the individual spends at least 51 percent of his or her time performing work related to the training for which a scholarship was received under section 662 of the Act available on the PDPDCS website at: https://pdp.ed.gov/OSEP/Regulation/ProgramRegsIDEA662.

Special Circumstances:
Scholars who receive training in the area of early intervention have the same obligation as other scholars who receive training assistance under an IDEA training grant. However, if the State has elected to serve at-risk infants and toddlers and their families under Part C of IDEA, the early intervention services performed may include services to infants and toddlers who are at risk for experiencing developmental delays and their families, as well as infants and toddlers with identified disabilities and their families.”



	Question
	Is there a way to work internationally while completing the service obligation?

	Answer
	According to FAQ #18, “No, unless the employment in question takes place in a Department of Defense school, any service obligation to be fulfilled by working directly with children with disabilities must occur within a school that is covered by IDEA. IDEA only applies to State Educational Agencies (SEAs) and Local Educational Agencies (LEAs) that receive funds under IDEA. IDEA does not have extra-territorial effect because schools outside the US, its territories, and the Freely Associated States (i.e., American Samoa, Guam, Puerto Rico, the US Virgin Islands, and the Commonwealth of the Northern Marianas, Republic of the Marshall Islands, Federated States of Micronesia, and the Republic of Palau) do not qualify as SEAs or LEAs and may not receive IDEA funds.” 
Furthermore, FAQ #20 holds that scholars who are working as post-secondary faculty at an international university or college “must teach students to serve children with disabilities under the Individuals with Disabilities Education Act (IDEA) or teach IDEA requirements and strategies to students, such as Ph.D. candidates or students who will perform in administrative positions. The teaching that satisfies these requirements must occur at a grantee located in the United States its territories, or one of the Freely Associated States… Teaching that occurs in grantees in foreign countries can be eligible only if the scholar receives prior approval from the Office of Special Education Programs[(OSEP)]. Any request for such prior approval must establish that the students being taught either intend to provide special education services in IDEA-eligible schools”



	Question
	Can I teach students with special needs that are over 18 to fulfill my service obligation?

	Answer
	If this position falls under the “direct service” category, then “the children served must fall under the definition of eligible children as described in section 602(3) of IDEA (see IDEA section 602(3) for the IDEA definition).” See FAQ #8 for more information. 



	Question
	Do I need to work in a school to fulfill my service obligation?

	Answer
	No, scholars do not need to work in a school to fulfill their service obligation. 



	Question
	Do paid internships non-related to program completion qualify for the service obligation?

	Answer
	Work completed as part of an internship, practicum, or any other work-related requirement necessary to complete the preparation program cannot be used toward service obligation fulfillment. However, if the position is not required as part of your preparation program, and otherwise meets the conditions outlined in FAQ #8, then it may be considered eligible employment.



	Question
	Does the amount of service obligation required remain the same if a scholar did not receive the full anticipated amount of grant money by the end of their program?

	Answer
	Yes, the amount of time required to fulfill your service obligation is not determined by the funding amount, but rather the number of academic years in which that funding is provided. For example, if you are funded for 2 academic years, your service obligation would be 4 years regardless of the amount of funding you received. 



	Question
	What is the minimum number of hours considered full-time employment?

	Answer
	Full-time employment means a full-time position, as defined by the individual's employer or by the agencies served by the individual. Only the scholar’s employer can validate employment eligibility.



	Question
	Can I receive service obligation credit if I am working multiple jobs simultaneously? For example, two different part-time positions that meet the eligibility requirements. 

	Answer
	Yes, scholars can receive service obligation credit for eligible employment based on the number of hours worked in each position. Scholars cannot receive more than full-time credit though, so if a scholar is working a full-time job and a part-time job for the same length of time, they will not receive additional service obligation credit from their part-time job. 
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	Question
	Can you confirm when we can begin entering employment? The website says after the "first year" of schooling. Is this a calendar year, rather than semesters? 

	Answer
	Scholars must complete at least one full-time academic year of training (or the full-time equivalent of one full-time academic year if the scholar is part-time) before they may begin to fulfill the service obligation through employment. If your program length is one academic year or less, then you can submit eligible employment on the date that you completed or graduated from your program. See FAQ #11 for more information. 
Academic years are defined by your IHE or university – see FAQ #2 for more information on how it is defined for purposes of the service obligation work or repayment requirement. 



	Question
	What should I do if I’ve completed one year of my program, but I don’t see an option to add an employment record?

	Answer
	Your project director needs to update your scholar record with the date they have determined that you completed the equivalent of one full academic year. Once that date has been added to your record within the PDPDCS, you may begin reporting eligible employment. You can find this date in Section D1. If you have completed one academic year of your program, but do not see the date listed, please reach out to your project director and/or the Help Desk.



	Question
	Can I enter the employment to the system as soon as I start an eligible position, or should I wait until some time has passed in my job?

	Answer
	You can enter eligible employment as soon as you begin working; however, you can only receive credit up until the date that you submit an employment record. If you submit an employment record on the first date of your job (and it is verified by your employer), you will only see one day of service obligation credit on your scholar record until you submit another employment record, and it is verified. 



	Question
	How far back are we able to enter eligible employment?

	Answer
	You can submit eligible employment after you have completed one academic year of your program, or, if your program length is one year or less, then you can submit eligible employment on the date that you completed or graduated from your program. This date should be visible in section D1 of your profile.
You can submit previous employment at any time, including if it was years ago. However, we encourage scholars to submit employment every 6 months to ensure there are no issues with their employers verifying their employment after they have left a job. 



	Question
	Do you need to log in every 6 months even if your employment has not changed?

	Answer
	Yes, because your service obligation does not continue calculating eligible employment after it has been verified by your employer. It will only show verified employment, which only includes the time between your start date and the date of verification. Therefore, you should log in every 6 months to update and/or resubmit your employment for verification to ensure there is an accurate calculation on your scholar record. 



	Question
	I updated my employment record, but I only included this past year of employment. If I worked in the same position for two years, and it’s after I completed one academic year of my program, can I just update this record to receive credit for the previous year as well?

	Answer
	Yes, you can change the start date of your employment record and resubmit it for verification to receive credit for the previous year. If you change the start date, service obligation credit you previously received may be altered in your scholar record. 
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	Question
	What do you put for an end date if you are still in the position?

	Answer
	Question #1 on page 2 of the employment record asks, "Is this your current employment?" If you select "yes", you are not required to enter an end date. 



	Question
	My job started as a part-time position but then switched to full-time 6 months later. Do I need to enter two separate entries for employment records?

	Answer
	Yes, please create one employment record for when you were part-time and one record for when you were full-time. Make sure to include an end date for your part-time employment record, and when you create a new record for your full-time position, use a start date that best represents when you switched to full-time. 



	Question
	When I go to section F. Eligible Employment, I do not have the option to enter my employer. Why is that the case?

	Answer
	There are a few reasons why you might not see this option available, including:
a. You are still enrolled in your program and have not yet completed one academic year, 
b. You are still enrolled and have completed one academic year, but your project director has not updated your record in the PDPDCS to include the date that you did this, or
c. There is a programming error affecting your ability to enter employment. 
Please contact the Help Desk if you need assistance with any of these issues. 
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	Question
	Why might my accumulated funding be longer than the amount of time I have been enrolled in the program?

	Answer
	Your project director submits your total academic funding, which they determine based on how your IHE or university defines one academic year. It is possible that your accumulated years of academic funding may be longer than the program if you transferred between OSEP-funded programs, but this is not common. If are concerned about what is shown on your scholar record, please contact your project director and/or the Help Desk.



	Question
	What happens to scholars who go on to get a Ph.D. or other degree immediately after exiting the program? Does the clock stop?

	Answer
	Assuming the additional degree program meets the eligible requirements (see FAQ #24) you may request a deferral, allowing you to pause your service obligation clock until you exit the degree program. You will need to provide sufficient evidence to substantiate eligibility for a deferral. 




	Question
	What happens if the scholar dies before their service obligation is fulfilled?

	Answer
	This is a circumstance under which a scholar may receive an exception and will not be required to fulfill their service obligation (see FAQ #25). The scholar’s family and/or university should contact the Help Desk regarding this process. 



	Question
	What is the 5-year grace period? Do all scholars receive this?

	Answer
	All scholars who complete one academic year of the program automatically receive a 5-year grace period. This is an additional 5 years that you are given to complete your service obligation and is reflected in Section E. Service Obligation on your scholar record. You will see that the date by which you are required to fulfill your service obligation includes the 5-year grace period. 
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